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ffirnrs
1.

A warm and sincere grccting.
Use thc guest's namc.

2.
Anticipation and fulfi llmcnt

ofoach gucst's nocds.

3.

Fond farcwcll.
Givc a watm good-bye

a¡rd use tbe gucst's name.

'We are

Ladías and

Gentlcrun

servíng

Indícs and

Gentletnen"

MOTTO
THE EMPLoYEE

PnovusB
AtThc Ritz{arl¡on, our

I¡dies ¡nd Gcntlerncn arc thc
most important trsourcc i¡ our

scrvicc commitmcDt to our gucsts.

By applying thc pinciplcs of
trust, honesty, rcspecq iilcgnty

andcommiunørt" wenmtrc
¡¡d ma¡imizc trlcnt to tbc
bcncñt of cæh individuat

rndthecmpmy.

Thc Riu-Carlton foatcrs a wort
cnviron¡pnt whcne divcrsity is

valucd, quålity oflife is enhancc{
individual aspir*ions arc fulñlhd,

and Thc Ritz-C¡rlton MYstiçc
ir sucngthcncd"

Al BusnnN Pat¡cg
,r Rm'C¡nrrox'Horg¡-

CREDO
Thc Ritz-Ca¡lton is a

-

olace where-lhe genutne care
'an¿ comfort of our gucsts is

our highcst mission'

We Pledge to P'rovidc the frnest

pcrsonal scn'icc and facilities
for our guests who will alwaYs

enjoy a n arm' relaxcd' Yet
rcñncd a¡nbiencc.

The Rie-Ca¡lton experience
enlivens the senses, instills
wcll-bcing, and fulfills cven

thc uncxpresscd wishcs
and needs of oru guests.
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